
Job vacancies in the migration sector 

Refugee Action York

Job title: Supervisor / Mentor for IAA Trainees (Level 1 ? Level 2 Immigration)

Rate of pay: £20-25 per hour dependent on experience

Hours: 4 hours per week

Location: Various - flexible (in-person or remote, to suit trainee needs)

Citizens Advice York is seeking an experienced Supervisor / Mentor to support two trainees
progressing from Level 1 to Level 2 in the Information & Advice Accreditation (IAA) framework.

This role is essential in helping trainees gain the confidence, knowledge, and practical experience
to handle complex casework and successfully achieve their Level 2 Immigration assessment, as

well as potentially Level 2 Asylum and Protection.

How to apply: For full details of the role and how to apply please visit the Refugee Action York
website.

Closing date: 21 April 2026
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